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DETAILED ACTION 

Continued Examination Under 37 CFR 1.114 

A request for continued examination under 37 CFR 1.114, including the fee set 
forth in 37 CFR 1 .17(e), was filed in this application after final rejection. Since this 
application is eligible for continued examination under 37 CFR 1.114, and the fee set 
forth in 37 CFR 1.17(e) has been timely paid, the finality of the previous Office action 
has been withdrawn pursuant to 37 CFR 1.114. Applicant's submission filed on 11-2-05 
has been entered. 

Response to Amendment 

Applicant amendment of 3-28-05 amended claims 1, 15, 29 and 43 and canceled 
claims 3-4, 7-11, 13-14, 16-18,21 -25,27-28, 31 -42 and 44. 

Currently, claims 1, 2, 5, 6, 12, 15, 19, 20, 26, 29, 30, and 43 are pending. 

Information Disclosure Statement 

The information disclosure statement filed 11-2-05 fails to comply with 37 CFR 
1 .98(a)(3) because it does not include a concise explanation of the relevance, as it is 
presently understood by the individual designated in 37 CFR 1 .56(c) most 
knowledgeable about the content of the information, of each patent listed that is not in 
the English language. It has been placed in the application file, but the information 
referred to therein has not been considered. 
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Claim Rejections - 35 USC §112 

The following is a quotation of the second paragraph of 35 U.S.C. 112: 

The specification shall conclude with one or more claims particularly pointing out and distinctly 
claiming the subject matter which the applicant regards as his invention. 

Claims 1, 15, 29 and 43 are rejected under 35 U.S.C. 112, second paragraph, as 
being indefinite for failing to particularly point out and distinctly claim the subject matter 
which applicant regards as the invention. In Claim 1, the abbreviation "BBS " is a 
relative abbreviation, which renders the claims indefinite. The abbreviation "BBS " is not 
defined by the claim(s), the specification does not provide a standard for ascertaining 
the requisite degree, and one of ordinary skill in the art would not be reasonably 
appraised of the scope of the invention. For example, the applicant has added BBS in 
the claim without a commensurate definition of what BBS means. For example in older 
online ordering methods and systems, BBS historically has meant Bulletin Board 
System and thereby causes confusion. Thereby and for examination purposes, BBS 
style sheet was interpreted as a display page of the vendors/suppliers catalog. 

Claim Rejections - 35 USC § 103 

The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 1 02 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
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invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

Claims 1, 2, 15, 29 - 30 and 43 are rejected under 35 U.S.C. 103(a) as being 
unpatentable over Wiecha (US 5,870,717) in view of Manchala (US 6,405,178 B1). 

Regarding claim 1 and related claims 15, 29 and 43 (currently amended), Wiecha 
teaches a method and system of receiving and handling an order from a customer using 
an order-reception system, which is comprised of at least one computer and has an 
order-reception Subsystem, business management subsystem and order-entry 
subsystem, comprising the steps of: 

registering by the order-reception subsystems sales-promotion information to be 
displayed sales-promotion materials and inquiry information to be displayed as O&A 
information's; 

storing, in a sales-information database comprising a storage by the order-reception 
subsystem, BBS information to be posted on a BBS style page according to date and 
classification; the registered sales-promotion information to be displayed as sales- 
promotion materials according to date and classifications' and the registered inquiry 
information to be displayed as the O&A information according to date, context and 
maker; 

displaying by the order-reception subsystem the BBS information on the BBS style 
pages 

displaying by the order-reception subsystem, the sales-promotion materials; 
receiving- by the order-reception subsystems customer order information sent from the 
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customer, said customer order information including customer information regarding the 
customer and at least one of ordering information representing contents of an order for 
a commodity ordered by the customer and support request information representing 
contents of a support request; 

performing- by the order-reception subsystem, the order reception processing based on 
the received customer order information; 

determining by the order-reception subsystems to deliver the commodity specified in the 
ordering information and to provide a support specified in the support information, 
based on a result of the order reception processing', 
and 

charging by the order-reception subsystem a price of the commodity specified in the 
ordering information and a cost of the support specified in the support request 
information, based on the customer information including information regarding a price 
of each commodity purchased by the customer with high frequency and a cost of each 
support requested by the customer with high frequency, wherein the price and the cost 
are set by a seller of the commodity and support (see at least Abstract, Col 4, lines 14 - 
41 , Col 5, lines 30 - 53, Col 8, lines 1 4 - 22, Col 9, lines 48 - 49, Col 1 0, lines 39 - 42, 
Col 12, lines Figure 3, 7, 8 and 12). Please note that with the extremely broad wording 
of the claims and particularly the amended portion, the interpretation for examination 
purposes includes sales promotion as equivalent to a catalog, which includes sales 
promotion information such as price and inquiry information as the user comparing 
products. It is noted that supplier catalogs are provided to "promote" their products and 
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catalogs are thereby considered to be sales promotion information. In turn, this 
promotion information is stored in the method and system of Wiecha for retrieval and 
display for the purchaser to browse and purchase. Once the purchaser selects the 
product or service, the PO is processed by the business/legacy systems (i.e. order 
reception subsystem) of Wiecha and the appropriate charge for the product is applied to 
the appropriate internal budget (business management subsystem). In turn, the PO is 
sent to the supplier, who acknowledges and updates the purchaser regarding status of 
the order. Moreover, Wiecha discloses multiple subsystems including an order reception 
subsystem (Figure 7). Furthermore, Wiecha discloses updates to the catalog/sales 
promotion information are received from suppliers in order to keep sales promotion 
information such as price set by the supplier to keep current. Also please note that the 
steps of registering, storing, displaying and receiving are merely transmitting, storing, 
displaying and receiving data, which is considered to be non functional descriptive 
material (MPEP 2106). For example, the storing of the BBS style sheet and following 
recitation regarding the BBS information is considered to be non-functional descriptive 
material, which is given very little patentable weight. The phrase(s) and or word(s) after 
storing are given little patentable weight because the claim language limitation is 
considered to be non-functional descriptive material, which does not patentably 
distinguish the applicant's invention from Wiecha. Thereby, the non-fictional descriptive 
material is directed only to the content of the information stored (BBS information) and 
therefore does not affect either the structure or method/process of Wiecha, which 
leaves the method and system unchanged. 
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While Wiecha does disclose the supplier updating the status of a PO fulfillment, the 
reference does not specifically disclose and teach a method and system confirming by 
the order-reception subsystems whether the commodity is delivered and the support is 
provided and wherein the support request includes information regarding for at least 
one of: a service for delivering the commodity to a place specified by the customer; a 
service for unpacking the ordered commodity at time of delivery; a service for collecting 
an empty box that the customer does not need any more; a service for delivering 
commodities that are repeatedly supplied to the customer on a FIFO basis; a service for 
specifying a delivery date for delivering the commodity to be delivered; a service for 
urgently delivering the ordered commodity; and a serviced for periodically delivering a 
constant number of commodities specified by the customer. 

On the other hand, Manchala teaches a method and system for confirming whether the 
commodity is delivered and the support is provided and wherein the support request 
includes information regarding for at least one of: a service for delivering the commodity 
to a place specified by the customer (Abstract and Col 4, lines 43 - 44 and Col 5, lines 
3 - 7); a service for unpacking the ordered commodity at time of delivery; a service for 
collecting an empty box that the customer does not need any more; a service for 
delivering commodities that are repeatedly supplied to the customer on a FIFO basis; a 
service for specifying a delivery date for delivering the commodity to be delivered; a 
service for urgently delivering the ordered commodity; and a serviced for periodically 
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delivering a constant number of commodities specified by the customer. Please note 
that Manchala doe not specifically disclose a support request that includes information 
specifying a place to deliver the commodity. However, Manchala does disclose a 
support request as well as an associated purchase Order. In that regard, it is well 
known that purchase order would specify a place for delivery - in order that the 
commodity is delivered to the correct address. 

It would have been obvious tone of ordinary skill in the art to have provided the method 
and system of Wiecha with the method and system of Manchala to have enabled a 
method and system as recited in the independent claims and exemplified by claim 1 . 
Wiecha discloses a method and system of receiving and handling an order from a 
customer using an order-reception system which is comprised of at least one computer 
and has an order-reception Subsystem, business management subsystem and order- 
entry subsystem, comprising the steps of: registering, storing and displaying of sales 
promotion information and the necessary order processing of receiving, performing and 
charging for the order sent to a supplier as well confirming that the order was received 
by the supplier (see at least Abstract, Col 4, lines 14 -41 , Col 5, lines 30 - 53, Col 8, 
lines 14-22, Col 9, lines 48 -49, Col 10, lines 39-42, Col 12, lines Figure 3, 7, 8 and 
12). In turn, Manchala teaches an order processing system, which confirms that order 
product, is delivered (Abstract and Col 5, lines 3 - 7). Thereby, one of ordinary skill in 
the art would have been motivated to extend the methods and system of Wiecha with a 
method and system for confirming whether the commodity is delivered and the support 
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is provided. In this regard, the purchaser will be able to close the PO with the confirming 
of the delivery and thereby too ensure that the PO amount can be expensed 
appropriately. 

Regarding claim 2 and related claim 30, Manchala teaches a method and system 
further including steps of checking by the order-entry subsystem whether there is a 
stock of the commodity specified in the ordering information based on stock information; 
determining by the order-entry subsystem a delivery date for delivering the ordered 
commodity; and sending by the order-entry subsystem order-reception confirmation 
information including delivery date information representing the determined delivery 
date and the customer information to the customer either in a facsimile form or e-mail 
form (Abstract, Col 1 , lines 39 - 42, Col 5, lines 3 - 7 and lines 33 - 36). 

Claims 5-6 and 19-20 are rejected under 35 U.S.C. 103(a) as being 
unpatentable over the combination of Wiecha and Manchala as applied to claim 1 
above, and further in view of Moreno (US 6,882,269 B2). 

The combination of Wiecha and Manchala disclose and teach substantially the 
applicant's invention. 

However the combination odes not specifically disclose and teach a method, wherein 
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the support request information includes information regarding a request for collecting 
recyclable items including at least one of a used cartridge, a used toner container and 
used paper nor a method and system wherein the order reception system is further 
comprised of a delivery subsystem; and further comprising the step of arranging, by the 
delivery subsystem, collection of used paper, in response to a support request for 
collecting used paper from the customer when a used paper collection box provided to 
the customer is filled with used paper. 

On the other hand and claim 5 and related claim 19, Moreno teaches a method, wherein 
the support request information includes information regarding a request for collecting 
recyclable items including at least one of a used cartridge, a used toner container and 
used paper (Figure 1 and 3). Please note that Moreno does not disclose recyclable 
items. However, Moreno does disclose collecting items. In that regard, it would have 
been obvious to one of ordinary skill in the arts to extend items with recyclable items. 
Thereby, these additional items can be included, which will increase the number of 
items collected. 

Regarding claim 6 and related claim 20, the recitation that method further including the 
step of arranging collection of used paper, in response to a support request for 
collecting used paper from the customer when a used paper collection box provided to 
the customer is filled with used paper", such recitation is given little patentable weight 
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because it imparts no structural or functional specificity which serves to patentably 
distinguish the instant invention from the other "collecting" already disclosed by Moreno. 

It would have been obvious to one of ordinary skill in the art at the time of the invention 
to have provided the combination of Wiecha and Manchala with the method and system 
of Moreno to have enabled a method and system wherein the support request 
information includes information regarding a request for collecting recyclable items 
including at least one of a used cartridge, a used toner container and used paper. The 
combination of Wiecha and Manchala disclose a method and system as recited in claim 
1. In turn, Moreno discloses a method and system wherein the support request 
information includes information regarding a request for collecting recyclable items 
including at least one of a used cartridge, a used toner container and used paper 
(Abstract and Figures 1 and 3 

Claims 12 and 26 are rejected under 35 U.S.C. 103(a) as being unpatentable 
over the combination of Wiecha and Manchala as applied to claims 1, 15, and 29 
above, and further in view of Sawada (US 6,141,507). 

The combination of Wiecha and Manchala disclose and teach substantially the 
applicant's invention. 
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However, the combination does not specifically disclose and teach a method and 
system further comprising the steps of: assigning, by the order reception subsystem in a 
case where the customer has made a contract of maintenance service for an of a 
plurality of apparatus including OA apparatuses, a delivery of the commodity to a 
service person who can execute the maintenance service when it is determined to 
deliver the commodity specified in the ordering information; and determining by the 
order reception subsystem to execute a maintenance service based on the 
maintenance contract at a time of delivering the commodity, based on the customer 
information and customer order information. 

On the other hand and regarding claim 12 and related claim 26, Sawada teaches a 
method and system, further comprising the steps of: assigning, by the order reception 
subsystem in a case where the customer has made a contract of maintenance service 
for one of a plurality of apparatus including OA apparatuses, a delivery of the 
commodity to a service person who can execute the maintenance service when it is 
determined to deliver the commodity specified in the ordering information; and 
determining to execute a maintenance service based on the maintenance contract at a 
time of delivering the commodity, based on the customer information and customer 
order information (Col 1 , lines 1 8 - 24 and Col 2, lines 26 - 34). 

It would have been obvious to one of ordinary skill in the art at the time of the invention 
to have provided the combination of Wiecha and Manchala with the method and system 
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of Sawada to have enabled a method and system further comprising the steps of: 
assigning, by the order reception subsystem in a case where the customer has made a 
contract of maintenance service for one of a plurality of apparatus including OA 
apparatuses, a delivery of the commodity to a service person who can execute the 
maintenance service when it is determined to deliver the commodity specified in the 
ordering information; and determining by the order reception subsystem to execute a 
maintenance service based on the maintenance contract at a time of delivering the 
commodity, based on the customer information and customer order information. The 
combination of Moreno and Manchala disclose a method and system for receiving a 
customer order, performing the order reception processing, delivery confirmation and 
charging a price for the delivered commodity and or service. Sawada discloses a 
method and system further comprising the steps of: assigning, in a case where the 
customer has made a contract of maintenance service for one of a plurality of apparatus 
including OA apparatuses, a delivery of the commodity to a service person who can 
execute the maintenance service when it is determined to deliver the commodity 
specified in the ordering information; and determining to execute a maintenance service 
based on the maintenance contract at a time of delivering the commodity, based on the 
customer information and customer order information (Col 1, lines 18-24 and Col 2, 
lines 26 - 34). Therefore, one of ordinary skill in the art would have been motivated to 
extend the combination of Moreno and Manchala with a method and system further 
comprising the steps of: assigning, in a case where the customer has made a contract 
of maintenance service for one of a plurality of apparatus including OA apparatuses, a 
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delivery of the commodity to a service person who can execute the maintenance service 
when it is determined to deliver the commodity specified in the ordering information; and 
determining to execute a maintenance service based on the maintenance contract at a 
time of delivering the commodity, based on the customer information and customer 
order information. 

Response to Arguments 

Applicant did not provide any arguments. 

Conclusion 

Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Rob Rhode whose telephone number is 571.272.6761. 
The examiner can normally be reached Monday thru Friday 8:00 AM to 5:00 PM. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Wynn Coggins can be reached on 571.272.7159. 
Any response to this action should be mailed to: 

Commissioner for Patents 

P.O. Box 1450 
Alexandria, Va. 22313-1450 

or faxed to: 

571.273.8300 [Official communications; including 
After Final communications labeled 
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Box AF"] 



For general questions the receptionist can be reached at 



571.272.3600 



Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 

Status information for unpublished applications is available through Private PAIR only. 

For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). RER 




